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Enduring Material 

Purpose:  

This recording is from the 2023 Cultural Competence in Caregiving Conference. This recording is intended to increase participants’ 
awareness and understanding of terminology and concepts related to cultural competence, and to increase participants’ competence in 
identifying strategies/interventions for providing culturally competent care. 
 

Objectives:  
1 Understand definitions and key traits of cultural and intercultural competency. 
2 Increase awareness of the importance of cultural competence and understanding in caregiving and healthcare. 
3 Demonstrate understanding of cultural competence by applying principles to case studies. 
 

Target Audience: 
Nurse - RN, Nurse -LPN/LVN 
 

For successful completion: 

• Watch all four videos 

• Complete pre-test and post-test 

• Complete evaluation 
 
 

Accreditation & Credit Designation: 
Accreditation 

In support of improving patient care, this activity has been planned and implemented by Avera and Mount 
Marty University and Avera Sacred Heart Hospital, , . Avera is jointly accredited by the Accreditation Council for 
Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy Education (ACPE), and the 
American Nurses Credentialing Center (ANCC), to provide continuing education for the healthcare team. 
 
 

Continuing Education Credit Designation(s) 
Nurse CE: Avera designates this activity for a maximum of 3.0 ANCC contact hour(s). Nurses should claim only the credit commensurate 
with the extent of their participation in the activity. 
 
 

Additional Information: 
Feedback person for this educational activity is: krystal.diedrichsen@mountmarty.edu 

Enduring Material available from 02/01/2024 to 02/01/2026 

• This course content was reviewed on 12/15/2023 
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Disclosure Policy: 
Due to the regulations required for CE credits, all conflicts of interest that persons in a position to control or influence the education 

must be fully disclosed to participants. In observance of this requirement, we are providing the following disclosure information: all 

relevant financial relationships disclosed below have been mitigated. 

 

Name of individual Individual's role in activity 
Nature of Relationship(s) / Name of Ineligible 

Company(s) 

Vonda Reed, A.S. Accounting, 

Education Consultant 
Committee Planning Member Non-Clinical Exception 

Mary Hill, BSN, MA, JD 
Content Expert - Committee 

Member, Faculty 
Non-Clinical Exception 

Julie Ward, MS Faculty Non-Clinical Exception 

Lindsay Flannery, RN, MHA, 

Administrator 
Committee Planning Member Non-Clinical Exception 

Angela Schoffelman, MBA Faculty Non-Clinical Exception 

Krystal Diedrichsen, RN, Nurse Lead Planner Non-Clinical Exception 

Faith Minnich Kjesbo, MA Faculty Non-Clinical Exception 

 


